
Don’t let a scammer 
enjoy your retirement

Find out how pension scams work, how to avoid them and 
what to do if you suspect a scam.
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Scam tactics include:

• contact out of the blue

¬� óõòðìöèö�òé�ëìêë�¦�
êøäõäñ÷èèç�õè÷øõñö

• free pension reviews

•  access to your pension 
åèéòõè�äêè�%%

• pressure to act quickly 

If you suspect a scam, report it

• Report to the Financial Conduct 
Authority (FCA) 

 by contacting their Consumer Helpline  
on 0800 111 6768 or using the  
reporting form at úúú�éæä�òõê�øî

• Report to Action Fraud 
 on 0300 123 2040 or at  

www.actionfraud.police.uk

• If you’re in the middle of a transfer, 
 contact your provider immediately  

and then get in touch with  
úúú�ðòñèüëèïóèõ�òõê�øî

úúú�éæä�òõê�øî¦öæäðöðäõ÷

http://www.fca.org.uk
http://www.actionfraud.police.uk
http://www.moneyhelper.org.uk
http://www.fca.org.uk/scamsmart


Four simple steps to protect yourself 
from pension scams

Ûèíèæ÷�øñèûóèæ÷èç�òģèõö
If you’re contacted out of the blue about your pension, chances are it’s high risk or a scam.   
Ëè�úäõü�òé�éõèè�óèñöìòñ�õèùìèú�òģèõö��Ê�éõèè�òģèõ�òø÷�òé�÷ëè�åïøè�éõòð�ä�æòðóäñü�üòø�ëäùè�ñò÷�çèäï÷�
úì÷ë�åèéòõè�ìö�óõòåäåïü�ä�öæäð��Ïòõ÷øñä÷èïü��õèöèäõæë�öëòúö�÷ëä÷�)%]�òé�øñèûóèæ÷èç�óèñöìòñ�òģèõö�
are rejected.*
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Ìëèæî�úëò�üòøđõè�çèäïìñê�úì÷ë
Ìëèæî�÷ëè�Ïìñäñæìäï�Üèõùìæèö�Ûèêìö÷èõ�¤ë÷÷óö�¦¦õèêìö÷èõ�éæä�òõê�øî¦ö¦¥�÷ò�ðäîè�öøõè�÷ëä÷�äñüòñè�
òģèõìñê�üòø�äçùìæè�òõ�ò÷ëèõ�Ĥñäñæìäï�öèõùìæèö�ìö�ÏÌÊ¡äø÷ëòõìöèç��

Òé�üòø�çòñđ÷�øöè�äñ�ÏÌÊ¡äø÷ëòõìöèç�Ĥõð��üòø�äïöò�úòñđ÷�ëäùè�äææèöö�÷ò�÷ëè�Ïìñäñæìäï�Øðåøçöðäñ�
Service or the Financial Services Compensation Scheme. So you’re unlikely to get your money back if 
÷ëìñêö�êò�úõòñê��Òé�÷ëè�Ĥõð�ìö�òñ�÷ëè�ÏÌÊ�Ûèêìö÷èõ��üòø�öëòøïç�æäïï�÷ëè�Ìòñöøðèõ�Ñèïóïìñè�òñ�� 
 (  �!!!�&'&(�÷ò�æëèæî�÷ëè�Ĥõð�ìö�óèõðì÷÷èç�÷ò�êìùè�óèñöìòñ�äçùìæè��

Ëèúäõè�òé�éõäøçö÷èõö�óõè÷èñçìñê�÷ò�åè�éõòð�ä�Ĥõð�äø÷ëòõìöèç�åü�÷ëè�ÏÌÊ��äö�ì÷�æòøïç�åè�úëä÷�úè�æäïï�ä�
Đæïòñè�Ĥõðđ��Þöè�÷ëè�æòñ÷äæ÷�çè÷äìïö�óõòùìçèç�òñ�÷ëè�ÏÌÊ�Ûèêìö÷èõ��ñò÷�÷ëè�çè÷äìïö�÷ëèü�êìùè�üòø�
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Don’t be rushed or pressured
Take your time to make all the checks you need – even if this means turning down an ‘amazing deal’. 
Be wary of promised returns that sound too good to be true and don’t be rushed or pressured into 
making a decision. 
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Get impartial information and advice
MoneyHelper (úúú�ðòñèüëèïóèõ�òõê�øî)  – Provides free independent and impartial information and 
guidance.

Pension Wise (úúú�óèñöìòñúìöè�êòù�øî) ¢�Òé�üòøđõè�òùèõ�% �äñç�ëäùè�ä�çèĤñèç�æòñ÷õìåø÷ìòñ�¤ÍÌ¥�
óèñöìòñ��Ùèñöìòñ�àìöè�òģèõö�óõè¡åòòîèç�äóóòìñ÷ðèñ÷ö�÷ò�÷äïî�÷ëõòøêë�üòøõ�õè÷ìõèðèñ÷�òó÷ìòñö��

Financial advisers – It’s important you make the best decision for your own personal circumstances, 
öò�üòø�öëòøïç�öèõìòøöïü�æòñöìçèõ�øöìñê�÷ëè�öèõùìæèö�òé�ä�Ĥñäñæìäï�äçùìöèõ��Òé�üòø�çò�òó÷�éòõ�äñ� 
äçùìöèõ��åè�öøõè�÷ò�øöè�òñè�÷ëä÷�ìö�õèêøïä÷èç�åü�÷ëè�ÏÌÊ�äñç�ñèùèõ�÷äîè�ìñùèö÷ðèñ÷�äçùìæè�éõòð� 
the company that contacted you or an adviser they suggest, as this may be part of the scam.
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Ëè�ÜæäðÜðäõ÷�úì÷ë�üòøõ�óèñöìòñ��Ìëèæî�úëò�üòø�äõè�çèäïìñê�úì÷ë�

úúú�éæä�òõê�øî¦öæäðöðäõ÷
*FCA Financial Lives

http://www.moneyhelper.org.uk
http://www.pensionwise.gov.uk
http://www.fca.org.uk/scamsmart

